INSTALLATION OF THE GARMENT PRINTER SOFTWARE USING WINDOWS 7
BIL, Mar/2012

Occasionally the Garment Printer cannot be installed successfully to a Windows 7 PC. If an error
occurs when following the install instructions (written in "3-3. Preparing your PC" of the Instruction
Manual) has been tried, an unexpected timing of the connection with USB cables can occur. In

this case, please troubleshoot by following the steps below to finish the installation.

Note : The following images are for GT-3 installation. When you install the GT-
782 or GT-541, please follow the same directions.

Possible Error Message

The following may occur when you install the Brother GT-3 Printer Driver for the first time on your

PC. If the installation fails, Windows 7 regards GT-3 as an "Unspecified Device".

If this is the case, you can see the error message at the right bottom of your desk top. (The icon

and message may differ depending on your Windows version).

“IlL Device driver software was nat successfully installed * *
a Click here for details.

Left Click on; Click here for details, in the pop-up window.

The following window appears. Close out of it to continue the installation
'} Driver Software Installation ﬂ

Device driver software was not successfully installed

USE Printing Support +f Ready to use
BrotherGT-3 x No driver found

You can change your setting to automatically search Windows Update for drivers

Change setting...

What can [ do if my device did not install properly?

_

¢ Open the Control Panel and click on the Devices and Printers icon.

¢ You will see that the GT-3 is shown in the "Unspecified" category as seen on the following
page. (The icon and message may differ depending on your Windows version.)
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e This is the window that will appear.

File Edit Wiew Tools Help
Add a device Add a printer = - (7]

4 Devices (4)

B N

Armani DELL 1702FP Dell USB Dell USE Mouse
Keyboard

-

Brother GT-782 Microsoft XPS
FileQutput Document Writer

4 Unspecified 1

Garment Printer

3 Garment Printer  Model: Garment Printer
S Category: Unknown

4 Printers and Faxes (3)

How to recover

(1) Open the Control Panel and select Devices and Printers icon.

(2) Select and Right-Click on the Garment Printer (GT-3) in the “Unspecified" category and
left click on Properties in the drop-down menu.
4 Unspecified (1)

|
o Create shortcut

Troubleshoot

Garment Printer

o Garment Printer  Model: Garment Printer
E Categery: Unknown

(3) The following Garment Printer Properties windows will be displayed.
(4) Click the Hardware tab and select the Brother GT-3 in the "Device Functions:" list.
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(5) Then left click on the Properties button on the bottom right.

_ Garment Printer Properties

j:ﬂ Gament Printer

Device Functions:
Name

(5 BrotherGT-2
USB Printing Support /r\

Device Function Summary

Manufacturer:  Unknown

Location: on USB Printing Support
Device status: This device is working propery.

BrotherGT-3Properties

General | Driver | Details |

% BrotherGT-3

Device type: Qther devices
Manufacturer: Unknown
Location: en USE Printing Suppost

Dewice status
This device is working properdy.

(7) Left click on the Change settings button on the left bottom.
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(8) The Garment Printer Properties window for the BrotherGT-3 Properties disappears once
and then will return, possibly in a different position on your monitor.

e Click the Driver tab in the redisplayed window.

e Then click the Update Driver button. You would not be able to click the Update
Driver button on the Driver menu in the previous screen because it is invalid there.

General | Hardware |

i!GmﬂPrﬂa

BrotherGT-3 Properties ot
Driver

||! BrotherGT-3

Driver Provider:  Unknown

Driver Date: Not availabie
Driver Version: Not available
Digital Signes: Mot digitally signed

To view details about the driver files.

To update the drver software for this device. €

[ ."‘::D"-BE':J'E D"er p I the device fails after updating the driver, rol
L back to the previously installad driver.

To uninstall the daver (Advanced). Apply

Disatles he selected devie

| oKk || Cancel

e Leftclick on OK.
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(9) Click Browse my computer for driver software when the following window appears.

’ _ Update Driver Software - BrotherGT-3

How do you want to search for driver software?

2 Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installstion
settings.

2 Browse my computer for driver software
Locate and install driver software manually.

(10) Insert the GT-3 Installation CD in your PC driver and click the Browse button.
e Select the folder that the printer driver is saved in, on the installation CD.

(11) Select either the 32bit_OS or 64bit_OS folder depending on your OS. The following
image is an example that the driver id is D: and Windows 32 bit OS.

Note: Click the Next button to continue.

Browse for driver software on your computer

Search for driver software in this location:

DA32bit_OS

[Vl Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

e Note

When you install the downloaded Printer Driver (Web version), the folder names are
as follows: select the necessary folder:

GT-3: [GT3Setup]
GT-782: [GT782 Setup_32bit] or [GT782Setup_64bit]
GT-541: [GT541 Setup_32bit] or [GT541Setup_64bit]
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(12) The installation of printer driver will start. After a while the following window appears.

(13) The following screen appears when Windows 7 has successfully installed the printer driver.

Check the contents and click the Close button.

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Brother GT-3

(14) Open the Control Panel and click on the Devices and Printers icon to confirm that GT-3 is
successfully installed in the “Printers and Faxes" category.

(15) If that window is kept open while updating, select View and Refresh to update the contents

of the written window.

\.J) |3 « Hardware and Sound » Devices and Printers + |43 [l Search Devices and Printers )

File Edit View Tools Help |

Add a device Add a pnnter See what's printing Print server properties Remove device = - 0
4 Devices (4)
ARMANI DELL 1702FP Dell USB Dell USB Mouse
Keyboard

4 Printers and Faxes (4)

«/-\-Hgy -

Brother GT-782 Bmﬂ\er GI-3 Microsoft XPS
FileOutput Document Writer

Brother GT-3  Modek: Brother GT-3
Category: Printer

% Status: D document(s) in queue

(16) The Brother GT-3 Printer Driver has been successfully recognized as a printer.

Thank you
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